AFP COBINFR SRbrasme

Association of Professional Development and
Fundraising Professionals

Networking for Nonprofit Fundraisers

Keeping up with our Donors:
Trends & Technology

Continuing the Conversation

Richard McPherson
President, McPherson Associates, Inc.

AFP-NNE & CONFR 2011 Combined Conference



CONF COUNCIL ON
FUNDRAISING
Professional Development and
s Networking for Nonprofit Fundraisers
Association of

Fundraising Professionals
Northern New England Chapter

Trends &
Tests

AFP-NNE & CONFR 2011 Combined Conference




5 Ways Communications GONER soucton

FUNDRAISING

A F P Technology Challenges

Networking for Nonprofit Fundraisers
ssssssssss
Fundraisi gP ofes

Northern Ne wE gl nd Chapter NonprOfitS

1. Adds pressure for transparency, immediacy and
Impact

2. Unclear and shifting ROI patterns introduce
budgeting uncertainties

3. Introduces new constituencies which may need
new strategies

4. Demands compelling, fresh storytelling I
preferably video

5. Re-defines volunteering and advocacy
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changes lives

Imagine a world without music...

Ms. Ivanna Bettermail
McPherson Associates, Inc.
312 East King Street

Malvern, PA 19355-] &’ ptet g e Fu1109

4802 Fifth Averue - Pittsburgh PA 15213
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www.wqed.org/imagine
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The Chronicle of Philanthropy, November 2010
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A 50,000 supporters registered in 10 days
A 1 were new donors
A $1.1 million raised online and via direct mail

A Additional unknown amounts collected via grassroots
fundraising
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P BN YOUR VISIT

- Plan Your Visit

» General Information
While You Are Here
Group Visits
4 essibility
Calendar

Exhibitions

Works of Art

The Met Store

The Cloisters

Membership

Ways to Give

Events & Programs

Concerts & Lectures

Study & Research

Met Share
N

MuseumKids
About the Met

Donate »

Save time.
Buy online today.
Purchase express
admission in advance.

50%+ of visitors went to the website before going to the museum

23 Select Language | ¥

1000 Fifth Avenue at 82nd Street

New York, New York 10028-0198

Information: 212-535-7710

TTY: 212-570-3828

Please note that you may enter the Museum at Fifth Avenue and 81st Street or at Fifth Avenue and 82nd
Street.

Hours

Tuesday—Thursday: 9:30 a.m . —5:30 p.m.*

Friday and Saturday: 9:30 a.m.—9:00 p.m.*

Sunday: 9:30 am.—5:30 p.m.*

Closed Monday (except Met Holiday Mondays**), Thanksgiving, Christmas, and New Year's Day

Saturday Evenings are made possible by the William H. Kearns Foundation.

*Please note that galleries are cleared i before i

**The Main Building of the Metropolitan Museum—including its galleries and shops—will be open from

9:30 a.m. to 5:30 p.m. on the ing Met Hc

Presidents” Day: February 21, 2011
Spring Break: April 25, 2011
Memorial Day: May 30, 2011
Independence Day: July 04, 2011
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Instant is on ¥

| give Search

Google

About 4 520,000,000 results (0.11 seconds) Advanced search

*Jl Everything » Give Today ad | Acs
[® Images Dance creates community wide benefits for everyone here Rainbow Housing Corp.

. www theartswave. org Nonprofit Org. Praviding Affordable
B Videos Housing For Those Who Need It Most
= News give - definition of give by the Free Online Dictionary, Thesaurus ... 7 www_rainbowhousing.org

v. gave (g v), giv-en (g v n), giviing, gives. v.tr. 1. To make a present of: We gave her flowers for "
Shopping he? binhigay)'. % To ;?ace::ngthe r'?angds of, pass: Give ... ” ! w
v More www_thefreedictionary.com/give - Cached - Similar Right now, our aid workers are

providing care. Give today.
doctorswithoutborders.org

4-Star Top Ranked Charity
Native American Charity Helping The
Children & Families In Need. Donate
www._naha-inc._org

Change a Child's Future

JustGive org - JustGive - The Destination for Online Charitable Giving 7

Make a charitable donation through JustGive, the online destination for charitable giving.
iy instoive aral . Cached - Similar

Philadelphia, PA

Chanpe location

Instant is on ¥

Search ‘

G 0 Ogle ‘ environment

About 602,000,000 results (013 seconds) —verb (used with object). 1. to

Advanced search

2§ Everything

Custom range__.

professional staff combines independent research, practical ideas and ...
www.pennenvironment.org/ - Cached - Similar

Environmental Solutions

All results 1420 Walnut St # 650, Philadelphia Place page 10 victories that made a difference
Sites with images (215) 7325897 for the environment. Thanks to you.
Wonder wheel www.edf.org
Mare search tools Pennsylvania Environmental global warming pollution
The Pennsylvania Environmental Council (PEC) protects and restores the natural and built Discover New Answers to Old
Something different environments through innovation, collaboration, education and advocacy. Environmetal & Energy Issues
aducation WWW._pecpa.org’ geni.org/environmental-issues
117 South 17th Street, Philadelphia Place page . .
health (215) 496-9055 Global Warming Pollution
recycling Learn the Facts on Global Warming
ecology Schuyliill Genter for Environmental Education's Wildife Rehabilitation Cliic G
nature The mission of The Schuylkill Center is to promote, through envirenmental education, the i i
preservation and improvement of our natural environment by ... Save The Environment Now
www.schuylkillcenter.org/ One Climate, One Future, One Chance
8480 Hagys Mill Road, Philadelphia 3reviews  To Make A Difference. Leamn More!
(215) 482-7300 Place page  1sky.org

* US Environmental Protection Agency e I e Lavew\wy";gv Your end of year donation
Images ... about EPA’s women scientists and engineers who are devoting their careers to help the lken @ wond (<] ‘E‘E ! - «can break a cycle of poverty!
q 9 Agency meet its mission to protect health and the environment. ... i Mn.m“r @ ster Dictionary «'s www.yeladim.org.il
B Videos www._epa.gov/ - Cached - Similar *East Mty Lamatt L tow by formal action <the law
== 1650 Arch St # 2, Philadelphia Place page D Melros See your ad here »
= News (215) 814-2900 Fa‘p"ti"“ Ll ea
Shopping TN e
" _— " " L 1 == icti
¥ Places Environment - Wikipedia, the free encyclopedia e O oy e I ster D'C"ona ﬁ .
In general, environment refers to the surroundi of an object. Ei may refer to: The Fiann;vallay, ] Sl English, of Scandinavian
' Blogs natural environment, all living and non-living things that ... am"wlmm
W Books Natural environment - Social environment - Environmental science (MONB ek w‘ a4 j) 7 g
en.wikipedia.org/wiki/Environment - Cached - Similar lraim:r?tparF/
v More . . . . Penn. | @ ok |
Environment Facts, Environment Science, Global Warming, Natural ... WiGne .@\
Philadelphia, PA The National Geographic Society aims to be an intemational leader for global conservation and e Millbourne
Changa location environmental sustainability. Learn more about the Society's ... e Walnut Hill
9 environment nationalgeographic com/environment/ - Cached I Hill ' MW‘”'.;PhI BBB Wise Giving Alliance
R s
Any time What Is Global Warming - Environment z
Latest Learn about Global Warming at Mational Geographic. Get facts, news ...
Past 24 hours environment.nationalgeographic.com/environment/’.._/gw-overview.html - Cached - Similar Ads
Past week Show more results from nationalgeographic.com Prevent Global Warming
Past th . Save Forests, Save Wild Cats focus on functionality and
ast mon Home - PennEnvironment Donations Matched 100%
Past year PennEnvironment is a statewide, citizen-based | ad y organization. Our www.panthera.org
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Two Years Later
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AFP Mobile Donations Nearly CONFRSRAS

American
Red Cross

Text “Haiti” to “90999”

A 62% donate to two or more organizations
A 79% donate via other channels

A 86% consider giving larger amounts via
other channels

Source: The Agitator, February 2011

onrerence




What are 2D CONFR fRiprasine
Professional Development and
Barcodes?

Networking for Nonprofit Fundraisers

' é Next-generation barcodes are referred
to as Nnmatri x codes,
ANQR Codes. O

>4 There Is also proprietary technology 1
-2k k= codes that are tied to specific readers
... B2 like Microsoft Tags, Snap Tags, &
Color Chrome.

Source: Webtrends Inc. 2011
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AFP How do they work? CONFRES e
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1. Scan code

2. Connect to web

3. Display content

AFP-NNE & CONFR 2011 Combined Conference
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nowguides.com/qr/wh... G
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Sir Speedy
Printing and Marketing Services
PRODUCTS & SERVICES
- "
o [=] sk [m]
Go to White House Gifts on the = - =
corner of 15th & G Street NW and \ \}:Ev >
K had | ‘ q present this screen shot to receive v
R ath B | e i a FREE pho.to opportunity. of your I.Ir}'
| | N 1 group in the Oval Office!
i | J S Speedy
B ’ "\ !’_J'_ REQUEST A QUOTE
A H e W | B7 VIDEOS
P % - N
| |
| !

PRSRT STD
d U8, POSTAGE
Y e
Printing and Marketing Services Permit 2024
% : \ % Lansdale, PA
Viore ways 1o grow yout business | e nlandl

4 Midland Ave.
Berwyn, PA 19312

Make your very own Oval
Office photo memory at

White House Gifts

Happening NOW: Dining Attractions | Nightlife Maps CUBITRT15 20029978757
Richard McPherson
Spring Mcpherson Asscciates Inc
312 E King St

Malvern, PA 193552520
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2011 WGBH
Annual Fund

It may be one of our
most exciting fall lineups
ever, but as always,

| WGEH,

One Guest Straet | Boston, MA 02135

September 2011
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lsazrgeGSmiﬂls there's no admission fee
uest St I

Boston, MA 02135 and you've got the best
|III|III|I|III|IIIII|I|I|II”II|III||II|III|III|I!I| Seat In the house...

Dear Mr. Sample,
This fall, WGBH is the one place that can take you any place.

From the speakeasies of the 1920°s to modern-day
Chernobyl, from inside the top-secret world of the government
to the cosmos above, 1 think you'll agree that our producers and
programmers have put together one of our most compelling television
S€450MS EVET.

In the months ahead on WGBH TV, you'll journey to stages
across America as of the PBS Fall Arts Festival, examine the
role of television characters as a reflection of our society, explore the
intertwining of environmentalism and terrorism and find out what life
as a turkey is really like.

‘Waolves in an abandoned village in the
Chernchyl exdusion zone

Of course, every home and school in our community will also
enjoy new episodes of NOVA, Antiques Roadshow, History Detectives,
Craft in America, Rough Cut, Waking the Dead, American Experience, PBS NewsHour and so
much more.

And every day this fall, thousands of the region’s children will find a safe haven in
programs like Curious George, Arthur, Martha Speaks, Sesame Street and The Cat in the Hat
Knows a Lot About That.

As a trusted resource for communities throughout New England,
WGBH is proud to share your curiosity, your varied tastes and your
uncompromising standards, but it’s your support that makes it all possible.

That is why I hope you will take a moment right now to write the
maost generous check you can in support of the 2011 WGBH Annual Fund. Brian Greere meturns to Nova
Your gift of ${XX] or $[XX] helps provide the seed money to purchase and ~ with The Fabric of the Commos
produce programs like the ones I've mentioned above and so many more.

It’s true, you don’t have tuliay an admission fee or buy a ticket for WGBH programs, but
without the generosity of members like you, these programs might easily disappear. Every dollar you
contribute to the 2011 WGBH Annual Fund will directly support our plans for the fall season.

Please accept my personal thanks for your ongoing support of WGEH, and thank you in

{over please)

advance for making a special gift to the 2011 WGBH Annual Fund today.

Sincerely,
ra A o
‘// A “,‘/
/

loimhan C. Abbott
President and CEO

P.S. Please help us keep the surprise endings on television—not in the
Annual Fund! Your contribution he_ll%s us create the new programs
you will enjoy this fall and beyond. Thanks again.

Prohibition agents d booze
Ken B

in Profubition from ums and
Lynn Novick

Follow your dollars this fall on WGBH with programs like...
* POV: If a Tree Falls — A Story of the Earth Liberation Front — Lift the veil on a

radical environmental group the FBI calls America’s “number one domestic terrorism
threat.” (September)

Prohibition — Discover the true story of America’s “Great Experiment” with
Prohibition in this new documentary special from Ken Burns and Lynn Novick.
(October)

PBS Fall Arts Festival — Spend your Friday nights celebrating the arts. From banjos
to ballet, from Gilbert and Sullivan to Pearl Jam, there is something for everyone this
fall. (October-December)

Nature: Radioactive Wolves — Return to Chernobyl 25 years after the nuclear
disaster there to follow the growing native wolf population in the contaminated areas.
(October)

Frontline: Top Secret America — Explore a top-secret world so large, so unwieldy
and so secretive that no one knows how much money it costs, how many people it
employs or how many programs exist within it. (October)

America in Primetime — Learn how American television characters from Dick Van
Dyke and Archie Bunker to Murphy Brown and Tony Soprano serve as a lens on our
society. (October)

NOVA: The Fabric of the Cosmos — Journey to the frontiers of physics where you
will find that just beneath the surface of our everyday experience lies a world that is
far stranger and more wondrous than anyone expected. Flflovember)

Nature: My Life as a Turkey — Join writer and naturalist Joe Hutto as he is presented
with the rare opportunity to raise wild turkeys from chicks. (November)

Go online today to pledge your support at
wgbh.org/2011annualfund

or scan the tag on the left to preview our
compelling new season!

Get the free mobile 3p0

1. Radicactive Wokves: Courtasy of Kiaus Feichianbarper 2. Fabric of the Cosmee: Courtesy of WGEH 3. Probibition: Courtesy of Cradit: New York Dalty Nows
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— Have you met these United Methodist Missionaries? —

et A Co
Mu Phok: Pau xitrey

“God’s whole mission is inconceivable, really, to us,
as individuals and as local congregations. We need
a face to relate to, to covenant with, as a way to

live out our place in God s New Covenant with all
“I never pictured myself to be one of the ptiots the world.”

to carry on this ministry that brings hope and
love of Christ to my fellow Congolese and
Zambians. As I look back, I can only see God
demonstrating His faithfulness by perfectly
customizing me for His service. Pllots,
planes, prayer supporters, and financial
supporters are justa TOOL that God is using
to witness His love.”

“How are the children of God to know
that God is there if we are not the
hands and feet of God, if we do not
give everything we have to show them
this is true?"”

PV Oy of dagag Bt

Watch the Global Ministries missionary commissioning
ceremony on our website on October 11,2011 at
www.gbgm-umc.org
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Thank you for sharing this message with your
congregation, youth group or Bible study group. scan this code with your smart phone.

I\ £LVLL ULV Ied Conference
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U.S. Smartphone Penetration & Projections
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In the 2008 presidential campaign, there were
35billionvi ew of videos with
AMcCaino I n the titleeé

é 1/10 were produced by the
campaigns

é 9/10 were produced by individuals, or
grassroots groups




Micro -Documentaries
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Our micro-documentaries

where beauty meets affordability meets results you can measure

-Scott Jahnke, Stanford University

Stanford University

professor profile for School of Engineering

Downtown Streets Team

i e o i T
shop owner explains the imj

has had on her business

HOME PORTFOLIO PROCESS PROBLEMS PROMISE

"This was by far the most effective campaign we've run. In a tough economic year, we' nt spike in donor participation

recommended ther

m fo many

They provided a cost-effectve way to produce and refine web video for use in our email

other departments on campus & |'m excited to continue our collaboration

Downtown Streets Team

Ito Police Chief lends his expert

S 1S

CONFR FiRoraisine

Professional Development and
Networking for Nonprofit Fundraisers

Schedule a Call
Drop us aLine
+1 (415) 295-4707 ]
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Website, donation pages,

blog, LinkedIn Page,

Facebook Page, Twitter,

YouTube Channel
Onliri2

Hasiirief

Conferences,
fundraising galas, one-
to-one meetings,
speaking opportunities

Communications,
marketing, newsletter,
fundraising appeal,
acknowledgment,

Distribution stewardship
Plan

Bloggers, industry e care Social Employee, board,

experts, thought _ Networks champion social
leaders - networks
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DONATE * LEND YOUR VOICE * VOLUNTEER * RUN A DRIVE
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STAMFORD
NEVERAITY

Ancreased donor participation by 23%
Achieved 60% donor participation
AGiving amount was double all-time record

FSTAN FORD

ENGINEERING

722\ STANFORD Stanford p STANFOR D‘ Blood Center

o’/ GRADUATE SCHOOL OF BUSINESS SCHOOL or MEDICINE
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278 facebook

18% Linked 1)

13%
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25% say

ANo other social network
was hamed by more
than 1%




AFP Adults Increase
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Social Net Use
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N65%W of adul t I nter net users now

Social networking site use by age group, 2005-2011

The percentage of adult internet users in each age group who use social networking sites

100%
86%

80% D i

83%
70%
67%
60%
51%
ar%

i a=gum13-29
a=ge=30-49
50-64
40% y, 339
/ ==—=65+
25%  25% 222’/
20% P -
9% 11% o 137 /'
7% -/- 8% ” 7% ) .‘/
6% — ‘/
0% ! T T T T T

1% '
2005 2006 2007 2008 2009 2010 2011

Note: Total n for internet users age 65+ in 2005 was < 100, and so results for that group
are not included.
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SOCIAL MEDIA ' AMONG 50
ENGAGEMENT ON " HIGHEST-INCOME
HOMEPAGE NONPROFITS
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The Cohen Challenge

(l \'\\'». L

TER
w05
00‘«\2‘;}\%(; e

DMDIiic o



